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i . a system Tor accepting ana storing items Tor 
subsequent pickup by a commercial carrier, 
comprising: 


" "T" l-\ f-^ in\/anii/Mi rol^toc t/*\ ^1 it^rv^ato/H coif corwif^o 

1 ne invention relates to autornatea sen-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1, Lines 2-4) 


an outer housing; 


"102 sheet-metal housing" 
(Page 5, Line 35; Figure 1) 


means for weighing an item which a customer may 
intend to ship; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
ceil tor letter weignmg, ana *hju is a ioaa ceii Tor 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


means for inputting information relating to the 
destination of the item from customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 1 10 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


uuiiuui n loo rib iui isciiisUiaiiiiy Lfiioiyco i^ur iipiioiii^ 0 

shipment fee for the item, said control means being 
in communication with said weighing means and 
said information inputting means; 


1 IIC SOCI \\S WCI\jl IO 11 IC paorvayc, UNO vv ciyi 1 L 1 o 

transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18); "Using these 
measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 
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means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer, said means 
in communication with said control means 
comprising means for receiving and reading a 
credit card and means for communicating the 
charges to a central location for billing the charges 
to said customer; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 
TiQure izD — laoeieo as ivici\ev oreait oara 
Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 


a storage area defined by said outer housing 
comprising secure deposit means for permitting a 
customer to securely deposit the item into the 
storage area, said secure deposit means including 
a first zone which serves as a holding space and a 
secure zone into which the item is moved for 
secure storage. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33); as evident 
from figures 1 and 5, the storage area is "defined 
by said outer housing" (102). As illustrated in 
figures 1, 3 and 5, the package is first placed into a 
"first zone" through the package window 106 and 
placed on, for example, a tilting package scale 
assembly 140 ("the package window door 106 
opens, a customer puts the package inside the 
window on the package/scale/tilt assembly 400") 

/nflnp 1 1 linPQ 14-1fiV onpp thp n iQtnmpr hac 
\pa^c i i, in ico i *t i uy, \j\ ivyc ii ic iiUo \ ici i lao 

completed processing of the package, the package 
window door 106 is automatically closed (page 11, 
lines 22-23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 410 (see 
figure 6). 
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2. The system of claim 1 wherein said system 
includes means for supplying voice instructions for 
operation of said system. 


"1260 voice digitizer (e.g., Covox Inc. Eugene 
Oregon - Voicemaster Digitizer System 2; software 
version 2.04/2.04x)" (Page 9, Lines 7-8) 

"Touching the screen activates a voice system 
which instructs the operator through a loudspeaker 
112 what the next step will be. By following the 
voice instruction and the printed instructions on the 
screen inu, tne customer is iea siep uy step 
thorough the processing of a package or a letter." 
(Page 10, Lines 24-27) 

"The customer may select after inserting his 
prepaid magnetic card to process packages by 
touching the screen 110 and following the voice 
instructions." (Page 11, Lines 13-14) 


4. The system of claim 1 wherein said outer 
housing includes means for measuring the item 
size and inputting such size into said control means 
for use in calculating the shipping charge. 


"The machine measures the weight and other 
dimensions of the customer's package; the 
measurement is performed automatically for 
packages whose dimensions fall within specified 
limits." (Page 1, Lines 24-26) 

"226 PV board assembly for letter justification 
and length measurement 

227 electro-optical sensors for letter justification 
and length measurement" 
(Page 7, Lines 10-11) 


5, An integrated, automated, unattended unit for 
collecting and securely holding items for collection 
and shipment by commercial delivery services, said 
automated unit comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
ano otner pacKages Tor subsequent iransponauon 
by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 


means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 

package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 
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means for inputting information relating to the 
destination to which the item is to be shipped; and 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 1 10 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating a fee for shipment of 
the item; said control means further including 
means for receiving credit card information and 
means for communicating and assessing the 
shipment fee to the account of the person owning 
the credit card, said means for communicating the 
shipment fee comprising telephone lines; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zipcode." 
(Page 11, Lines 16-18; 1201, Figure 12b) 

"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 

isUoiuiiici [i lay use a ^/icuu v^ai u iu iiicir^c pciyiiiciii. 

(Page 1, Lines 31-36) 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to bus 1200, which in turn is connected to a modem 
1262, which in turn is connected to the telephone 
line 1264. 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). 


means for storing the inputted information 
associated with said item disposed in said secured 
storage means. 


"a convenience store clerk inputs an appropriate 
instruction at the "end of the day, a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
tne uevice ^noie ine opxions ior print previous 
manifest" and "search for a shipment." Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

See fiaure 12a* elements 1208 1210 and 1212 
See figure 12b; computer 1201. 


6. The integrated, automated, unattended unit of 
claim 5 including means for printing a hard copy of 

d mdniicbi. 


"a convenience store clerk inputs appropriate 
instruction at the end of the day, a hard-copy 

manifp^t r*f nflpkpnp^ rpppivpri h\/ thp mschinp 

generated." (Page 2, lines 26-28); as illustrated, for 
example, in figure 26, a manifest may be generated 
from the information stored by the device. 


8. The integrated, automated, unattended unit of 
claim 5 wherein said means for receiving said 
credit card information comprises a magnetic card 
reader. 


Magnetic card reader 122 (see, e.g., Figure 12b - 
122 labeled as "McKey Credit Card Reader") 


10. An integrated, automated, unattended unit for 
collecting and securely holding items for collection 
ano snipment uy commercial ueuvery services, saiu 
automated unit comprising, 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 

onH nthor narlfanoc fr*r ciiHcpmiPnt trsmQrirtrtatinn 
dllU ULIICl paUNo^CO IIH oUUoCl|UCIIl 11 dl lofJUl IdllvJM 

by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 
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means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


means for inputting information relating to the 
destination to which the item is to be shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating a fee for shipment of 
the item; said control means further including 
means for communicating and assessing the 
shipment fee to an account of a person, said 
means for communicating the shipment fee 
comprising telephone lines; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zipcode." 
(Page 11, Lines 16-18; 1201, Figure 12b) 

"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may uoc d uicuu uaiu ixj im disc jjaynicrii. 
(Page 1, Lines 31-36) 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201 which is connected 
to bus 1200, which in turn is connected to a modem 
1262, which in turn is connected to the telephone 
line 1264. 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


means for storing the inputted information 
associated with said item disposed in said secure 
storage means, said information storage means 
including means for transmitting a manifest to a 
remote location. 


"a convenience store clerk inputs and appropriate 
instruction at the "end of the day," a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
the device (note the options for "print previous 
manifest" and "search for a shipment"). Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

"When a machine operator (e.g., a convenience 
store clerk) inputs and appropriate instruction at the 
end of the day, a hard-copy manifest of packages 
received by the machine is generated." (Page 2, 
lines 26-28) 

The disclosed the system and device is physically 
conTigureo to permit sucn remote communication ot 
the manifest see, e.g., figures 12b-12c - the 
computer 1201 is connected to the bus 1200, which 
is connected to a modem 1262, which in turn is 
connected to the telephone line 1264. 

See figure 12a; elements 1208, 1210 and 1212. 
See figure 12b; computer 1201. 


13. A system for accepting and storing items for 
subsequent pickup by a commercial carrier, 
comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1, Lines 2-4) 
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means for weighing an item which a customer may 
intend to ship; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


means for inputting information relating to the 
destination of the item from customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for calculating charges comprising a 
shipment fee for the item, said control means being 
in communication with said weighing means and 
said information inputting means; 


"The scale weighs the package; this weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18; 1201, Figure 12b); "Using 
these measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 


means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer, and for 
communicating the charges to a central location for 
billing the charges to said customer; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 
Tigure izo — laueiea as ivictxev L^recm L^ara 
Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 
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a storage area comprising secure deposit means 
for permitting a customer to securely deposit the 
item into the storage area, said secure deposit 
means including a first zone which serves as a 
holding space and a secure zone into which the 
item is moved for secure storage and means for 
conveying said item from said holding space to said 
storage area. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). As 
illustrated in figures 1, 3 and 5, the package is first 
placed into a "first zone" through the package 
window 106 and placed on, for example, a tilting 
package scale assembly 140 ("the package 
window door 106 opens, a customer puts the 
package inside the window on the 
package/scale/tilt assembly 400") (page 11, lines 
14-16); once the customer has completed 
processing of the package, the package window 
door 106 is automatically closed (page 11, lines 22- 
23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 410 (see 
figure 6). 

Once the customer has completed processing of 
the package, the package window door 106 is 
automatically closed (page 11, lines 22-23), and 
the automatic tilting assembly 400 transfers the 
package to a second secure area or zone 410 (see 

finurp fi^ 


14. A system for accepting and storing items for 
subsequent pickup by a commercial carrier, 
comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1, Lines 2-4) 


means for weighing an item which a customer may 
intend to ship, said weighing means being 
supported by said system; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 

At evident from figures 2, 4 and 5, the weighing 
means (e.g., 228, 230, 400) are all mounted within 
me nousing \ iu^j, anu inuo arc piiy&ioeiiiy 
"supported by the system." Moreover, as 
described, for example, at page 11, lines 16-18, 
"The scale weighs the package; weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
Thus, the weighing means is also operationally 
"supported by the system." 
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means for inputting information relating to the 
destination of the item from customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for calculating charges comprising a 
shipment fee for the item, said control means being 
in communication with said weighing means and 
said information inputting means; 


"The scale weighs the package; this weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18); "Using these 
measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 


means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer, and for 
communicating the charges to a central location for 
billing the charges to said customer; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 

TlyUic IZU — laUclcU do IVIL/rxtJy V_/lcUll OdlU 

Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 
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a storage area comprising secure deposit means 
for permitting a customer to securely deposit the 
item into the storage area, said secure deposit 
means including a first zone which serves as 
holding space and a secure zone into which the 
item is moved for secure storage. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). As 
illustrated in figures 1, 3 and 5, the package is first 
placed into a "first zone" through the package 
window 106 and placed on, for example, a tilting 
package scale assembly 140 ("the package 
window door 106 opens, a customer puts the 
package inside the window on the 
package/scale/tilt assembly 400") (page 11, lines 

once me customer nas completed 
processing of the package, the package window 
door 106 is automatically closed (page 11, lines 22- 
23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 410 (see 
figure 6). 


16. An integrated, automated, unattended unit for 
collecting and securely holding item for collection 
and shipment by commercial delivery services; said 
automated unit comprising, 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 


means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 

Cell TOl Icllcl Wciyillliy, dllU *tUU Is a IUdU IsCII ItJI 

package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 
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means for inputting information relating to the 
destination to which the item is to be shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 1 10, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating the fee for shipment of 
the item, said control means further including 
means for communicating and assessing the 
shipment fee to an account of a person, said 
means for communicating and assessing 
comprising means for printing a hard copy of said 
shipment fee for said person; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zipcode." 
(Page 11, Lines 16-18; 1201, Figure 12b) 

"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 26-36); "the cost of mailing is 
deducted from the prepaid magnetic card and the 
card is returned to the customer" (page 10, lines 
35-36) (this limitation does not require a credit card 
account). 

"A printer in the machine prints a customer receipt." 
(Page 2 line 23); "the receipt is produced by the 
receipt printer 128. The cost of shipping the 
package is deducted from the prepaid magnetic 
card and the card is returned to the customer." 
(Page 11, lines 23-25); "means for printing a 
customer receipt" (claim 1, subparagraph (e)). 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 
and 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


means for storing the inputted information 
associated with said item disposed in said secured 
storage means. 


"a convenience store clerk inputs and appropriate 
instruction at the "end of the day," a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 

Lllc UcviOc ^IIUIC IMC UfJllUMo \\J\ JJIIIIL piCVIUUo 

manifest" and "search for a shipment." Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

See figure 12a; elements 1208, 1210 and 1212. 
See figure 12b; computer 1201. 


19. An integrated, automated, unattended unit for 
collecting and securely holding items for collection 
ana snipmeni uy commercial delivery services, oaiu 
automated unit comprising; 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 

anrl nth^r narkanpQ fnr QiihQpmiPnt trsn^nortfltinn 
ell \\X Uliici fJaor\ciyco iui ouuocijuciii uai iojj^i lciuui i 

by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 
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means for inputting information relating to the 
destination to which the item is to be shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touchscreen 110; the customer's responses on 
the touchscreen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touchscreen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating the fee for shipment of 
the item; said control means further including 
means for communicating and assessing the 
shipment fee to an account of a person, said 
means for communicating the shipment fee 
comprising telephone lines; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zipcode." 
(Page 11, Lines 16-18) 

"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 

f*iiQtnm^r mav 11^^ a f*rpriit parH tn makp navmpnt " 

(Page 1, Lines 31-36) 

See, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201 which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


means for storing the inputted information 
associated with said item disposed in said secured 
storage means, said information storage means 
including means for transmitting information that 
may be used to prepare a manifest to a remote 
location. 


"a convenience store clerk inputs and appropriate 
instruction at the "end of the day," a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is. returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
the device (note the options for "print previous 
manifest" and "search for a shipment"). Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

"When a machine operator (e.g., a convenience 
store clerk) inputs and appropriate instruction at the 
end of the day a hard-copy manifest of packages 
received by the machine is generated." (Page 2, 
lines 26-28) 

The disclosed the system and device is physically 
conTigureo 10 permu sucn remote curnrnunicauon ut 
the manifest see, e.g., figures 12b-12c - the 
computer 1201 is connected to bus 1200, which is 
connected to a modem 1262, which in turn is 
connected to the telephone line 1264. 

Spp fiaure 12a* elements 1208 1210 and 1212 
See figure 12b; computer 1201. 


20. A system for accepting and storing items for 
subsequent pickup by a commercial carrier, 
comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1, Lines 2-4) 
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an outer housing; 


"102 sheet-metal housing" 
(Page 5, Line 35; Figure 1) 


means for weighing an item which a customer may 
intend to ship; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1 , 
lines 24-25); 228 is a "letter scale," 230 is a "load 

Anil — UUa» ..i«!«kln« A f\f\ in _ 1 1 1 _ _ _J _ -.11 X _ _ 

cell for letter weighing, and 400 is a load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


a keyboard or touch screen for inputting information 
relating to the destination of the item from 
customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 1 10 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for calculating charges comprising a 
shipment fee for the item, said control means being 
in communication with said weighing means and 
said keyboard or touch screen; 


i ne scaie weigns tne package, mis weigni is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18); "Using these 
measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 
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means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer, said means 
in communication with said control means 
comprising means for receiving and reading a 
credit card, and telephone lines connected to the 
means for receiving and reading a credit card for 
communicating the charges to a central location for 
billing the charges to said customer; 


'The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 
Tiuure i — laueiea as ivicixev L/ieaii oara 
Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 


a storage area defined by said outer housing 
comprising secure deposit means for permitting a 
customer to securely deposit the item into the 
storage area, said secure deposit means including 
a first zone which serves as a holding space and a 
secure zone into which the item is moved for 
secure storage. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33); as evident 
from figures 1 and 5, the storage area is "defined 
by said outer housing" (102). As illustrated in 
figures 1, 3 and 5, the package is first placed into a 
"first zone" through the package window 106 and 
placed on, for example, a tilting package scale 
assembly 140 ("the package window door 106 
opens, a customer puts the package inside the 
window on the package/scale/tilt assembly 400") 

l L/ClM" I I i Ml ICO It lu^i \j\ ioc? U 1(7 UUglUI lid 1 iao 

completed processing of the package, the package 
window door 106 is automatically closed (page 11, 
lines 22-23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 410 (see 
figure 6). 


21. An integrated, automated, unattended unit for 
collecting and securely holding items for collection 

anrl ehinnnont Hw rrtinmfirrial /Hoi r\/ con/iroc csiH 

diiu onipriiciH uy LfUiniMci uidi uciivciy oci vioco, odiu 

automated unit comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 

anH nthpr nsrkanp^ fnr ^uh^pnupnt tranQnnrtfltinn 

Cll Ivi ULIIC7I fJOL/ f\Cl^ \\J\ 9UUOCv|UCIIl 11 CM OfJUl ICHIUI 1 

by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 
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means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


a keyboard or touch screen for inputting information 
relating to the destination to which the item is to be 
shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating a fee for shipment of 
the item; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); 'The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, Lines 16-18; 1201, Figure 12b). 


means for receiving credit card information; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
oenominations at ine macnme s location ^e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 

l/UoLUI 1 1c?l II lay Uoc d OICUIl Odl U \SJ IlldfVC |Jdyi I ICi 11. 

(Page 1, Lines 31-36). See figure 12b; credit card 
reader 122. 


means for communicating and assessing the 
shipment fee to the account of the person owning 
the credit card comprising telephone lines; 


see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to bus 1200, which in turn is connected to a modem 
1262, which in turn is connected to the telephone 
line 1264. 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 
and 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). 


a memory for storing the inputted information 
associated with said item disposed in said secured 
storage means. 


"a convenience store clerk inputs an appropriate 
instruction at the "end of the day, a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
tne device ^noie xne options ior print previous 
manifest" and "search for a shipment." Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

See figure 12a; elements 1208, 1210 and 1212. 
See figure 12b; computer 1201. 


22. An integrated, automated, unattended unit for 
collecting and securely holding items for collection 

anH c h i r»m ont Hw mmmorrial H ol i\/or\/ con/irPQ' c o iH 
dMU oMlfJIIIcML Uy uUMMIIdUlal UCIIVCI y ocl VIL-Co, ocaiU 

automated unit comprising; 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 

snri nthf^r r^plc^inp^ fnr ^uh^pnupnt tran^nnrtfltinn 

cm in uli id ^-/cior\ciyt?o iui ouuocijuci 11 u cai lopui ichiv^i i 

by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 
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means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


a keyboard or touch screen for inputting information 
relating to the destination to which the item is to be 
shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating a fee for shipment of 
the item; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, Lines 16-18; 1201, Figure 12b) 


means for communicating and assessing the 
shipment fee to an account of a person comprising 
telephone lines; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 

/Done 1 I inoc Q i 

^"dyc i, i_i neb o i-ooy 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201 which is connected 
to bus 1200, which in turn is connected to a modem 
1262, which in turn is connected to the telephone 
line 1264. 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 
and 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

io4 lener tray (rage o, Line io;, h\u pacKage 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


a memory for storing the inputted information 
associated with said item disposed in said secure 
storage means, said information storage means 
including means for transmitting a manifest to a 
remote location. 


"a convenience store clerk inputs an appropriate 
instruction at the "end of the day, a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
the device (note the options for "print previous 
manifest" and "search for a shipment"). Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

"When a machine operator (e.g., a convenience 
store clerk) inputs and appropriate instruction at the 
end of the day, a hard-copy manifest of packages 
received by the machine is generated." (Page 2, 
lines 26-28) 

The disclosed the system and device is physically 
coniigureo to permix sucn remote communicaxion 01 
the manifest see, e.g., figures 12b-12c - the 
computer 1201 is connected to the bus 1200, which 
is connected to a modem 1262, which in turn is 
connected to the telephone line 1264. 

See fiaure 12a* elements 1208 1210 and 1212 
See figure 12b; computer 1201. 


23. A system for accepting and storing items for 
subsequent pickup by a commercial carrier, 
comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1 , Lines 2-4) 
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means for weighing an item which a customer may 
intend to ship; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
ceil Tor leuer weignmg, ana *iuu is a ioaa ceii Tor 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 


a keyboard or touch screen for inputting information 
relating to the destination of the item from 
customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for calculating charges comprising a 
shipment fee for the item, said control means being 
in communication with said weighing means and 
said keyboard or touch screen; 


"The scale weighs the package; this weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18; 1201, Figure 12b); "Using 
these measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 


means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer and for 
communicating the charges to a central location for 
billing the charges to said customer; and 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 
TiQure izd — laueiea as ivicrs.ev oreaii oara 
Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 



-22- 



Application No. 08/720,927 
Atty. Docket No. G163-C2 

EXHIBIT A 



Claims of U.S. Patent Application Serial No. 
08/720,927 


Exemplary Support Found in USSN 07/678,863 
(filed 4/1/91) 


a storage area comprising secure deposit means 
for permitting a customer to securely deposit the 
item into the storage area, said secure deposit 
means including a first zone which serves as a 
holding space and a secure zone into which the 
item is moved for secure storage and means for 
conveying said item from said holding space to said 
storage area. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). As 
illustrated in figures 1, 3 and 5 t the package is first 
placed into a "first zone" through the package 
window 106 and placed on, for example, a tilting 
package scale assembly 140 ("the package 
window door 106 opens, a customer puts the 
package inside the window on the 
package/scale/tilt assembly 400") (page 11, lines 
14-16); once the customer has completed 
processing of the package, the package window 
door 106 is automatically closed (page 11, lines 22- 
23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 410 (see 
figure 6). 

Once the customer has completed processing of 
the package, the package window door 106 is 
automatically closed (page 11, lines 22-23), and 
the automatic tilting assembly 400 transfers the 
package to a second secure area or zone 410 (see 


24. A system for accepting and storing items for 
subsequent pickup by a commercial carrier, 
comprising: 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
and other packages for subsequent transportation 
by the U.S. Postal Service and/or private package 
shipment companies." 
(Page 1, Lines 2-4) 


means for weighing an item which a customer may 
intend to ship; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1, 
lines 24-25); 228 is a "letter scale," 230 is a "load 
cell for letter weighing," and 400 is a "load cell for 
package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 

At evident from figures 2, 4 and 5, the weighing 
means (e.g., 228, 230, 400) are all mounted within 

thp hnii^inn /1D9^ anH thtiQ arp nhv^irallv 
Li ic i ivjudii ty ^ \ \j £- ) , cm \\j ii iuo cti c i y oiwctii y 

"supported by the system." Moreover, as 
described, for example, at page 11, lines 16-18, 
"The scale weighs the package; weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
Thus, the weighing means is also operationally 
"supported by the system." 
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a keyboard or touch screen for inputting information 
relating to the destination of the item from the 
customer; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1 , Lines 1 5-1 8); 11 0 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for calculating charges comprising a 
shipment fee for the item, said control means being 
in communication with said weighing means and 
said keyboard or touch screen; 


"The scale weighs the package; this weight is 
transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, lines 16-18); "Using these 
measurements and the customer-provided 
information, the machine computes the postage or 
other shipping charge." (Page 1, Lines 26-27); 
Figures 12a-12b. 


means in communication with said control means 
for accepting identification information relating to 
eventual payment from the customer, and for 
communicating the charges to a central location for 
billing the charges to said customer; and 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 31-36) 

122 is a magnetic card reader, (page 6, line 10; 

fin 1 1 ro 1 OK loholarl ac " /^l^o \/ roH i+ f^arH 

iiyUIC IZU — IdUclcU do IVlL,r\cy V-/ICUIL V_/calU 

Reader") 

see, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. 
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a storage area comprising secure deposit means 
for permitting a customer to securely deposit the 
item into the storage area, said secure deposit 
means including a first zone which serves as 
holding space and a secure zone into which the 
item is moved for secure storage. 


134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33). As 
illustrated in figures 1, 3 and 5, the package is first 
placed into a "first zone" through the package 
window 106 and placed on, for example, a tilting 
package scale assembly 140 ("the package 
window door 106 opens, a customer puts the 
package inside the window on the 
package/scale/tilt assembly 400") (page 11, lines 
\h- ioj, once ine customer nas compieiea 
processing of the package, the package window 
door 106 is automatically closed (page 11, lines 22- 
23), and the automatic tilting assembly 400 
transfers the package from the above described 
first zone to a second secure area or zone 41 0 (see 
figure 6). 


25. An integrated, automated, unattended unit for 
collecting and securely holding item for collection 
and shipment by commercial delivery services; said 
automated unit comprising, 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 
ana oiner packages tot suDsequeni iransponaiion 
by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 


means for weighing the item to be shipped; 


"The machine measures the weight and other 
dimensions of the customer's package" (page 1 , 
lines 24-25); 228 is a "letter scale," 230 is a "load 

fnr Iptt^r wpinhinn " anri 400 a "load ppII for 

package weighing" (page 7, lines 12, 13 and 16; 
figure 2; figures 4-5); "packages are weighed by 
using a 100 lb. load cell (strain gauge bridge)" 
(page 9, line 28); "a customer puts the package 
inside the window on the package/scale/tilt 
assembly 400. The scale weighs the package" 
(page 11, lines 16-17) 
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a keyboard or touch screen for inputting information 
relating to the destination to which the item is to be 
shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 110 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
tines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


means for analyzing the inputted information and 
calculating a fee for shipment of the item; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, Lines 16-18; 1201, Figure 12b) 


means for communicating and assessing the 
shipment fee to an account of a person comprising 
means for printing a hard copy of said shipment fee 
for said person; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 26-36); "the cost of mailing is 
deducted from the prepaid magnetic card and the 
card is returned to the customer" (page 10, lines 
35-36) (this limitation does not require a credit card 
account). 

/A primer in uic iriduiiiiic [jiimio a ouoiunid icucipi. 

(Page 2 line 23); "the receipt is produced by the 
receipt printer 128. The cost of shipping the 
package is deducted from the prepaid magnetic 
card and the card is returned to the customer." 
(Page 11, lines 23-25); "means for printing a 
customer receipt" (claim 1, subparagraph (e)). 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 
and 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


a memory for storing the inputted information 
associated with said item disposed in said secured 
storage means. 


"a convenience store clerk inputs and appropriate 
instruction at the "end of the day," a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
tne device ^noie me options Tor prim previous 
manifest" and "search for a shipment." Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

See figure 12a; elements 1208, 1210 and 1212. 
See figure 12b; computer 1201. 


26. An integrated, automated, unattended unit for 
collecting and securely holding item for collection 

ortH c K i r*\m ir\\/ ^Ammorpiat Holiworv/ corwiroc coir! 
cmU SnipiTlciU Uy UUlTIirifcM OlcU UcllVcly ocl Viuco, odlu 

automated unit comprising, 


"The invention relates to automated self-service 
systems for receiving and initially processing letters 

anrl nth^r nankariPQ fnr ^iih^pnupnt tran^nnrtation 

CM IU \JKl Id J^OlOIVCiyGO IUI OUUOCljUCIIl U al IO|JUI lOUUI 1 

by the U.S. Postal Service and/or private package 
shipment companies." (Page 1, Lines 2-4); and "an 
automated self-service machine in accordance with 
the invention advantageously combines features of 
mail room automation systems with features of 
bank automated teller machines." (Page 1, lines 
11-13) 
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a keyboard or touch screen for inputting information 
relating to the destination to which the item is to be 
shipped; 


"In operation, the machine conducts a dialog with a 
user/customer, via a touch screen and a digitized 
voice output (or other input/output devices), to 
obtain information about the customer's intended 
shipment address, class of service, and the like." 
(Page 1, Lines 15-18); 110 is a "touch-screen 
computer monitor" (page 6, line 2); "a series of 
screen displays is presented to a user/customer on 
the touch screen 110; the customer's responses on 
the touch screen 1 10 or other input device (e.g., a 
conventional computer keyboard) are used in 
controlling the machine's operations." (Page 10, 
lines 5-8);"Once all the information that relates to 
the shipper and destination is entered by the 
customer using the touch screen 110, a shipping 
label is printed using a package label printer 142." 
(Page 11, lines 18-20); "input means" (claim 1 
subparagraph (c)); Figures 12b and 27-31. 


control means for analyzing the inputted 
information and calculating a fee for shipment of 
the item; 


"Using these measurements and the customer- 
provided information, the machine computes the 
postage or other shipping charge." (Page 1, Lines 
26-27); "The scale weighs the package; this weight 
is transmitted to the computer which calculates the 
charges according to the destination zip code." 
(Page 11, Lines 16-18; 1201, Figure 12b) 


means for communicating and assessing the 
shipment fee to an account of a person comprising 
means for printing a hard copy of said shipment fee 
for said person; 


"The machine obtains payment from the customer, 
notably though the use of a prepaid, low-cost 
charge chard which may be sold in convenient 
denominations at the machine's location (e.g., at a 
convenience store). A magnetic card reader for 
handing such cards may be connected through a 
conventional interface directly to, e.g., a 
convenience-store cash register. Alternatively, the 
customer may use a credit card to make payment." 
(Page 1, Lines 26-36); "the cost of mailing is 
deducted from the prepaid magnetic card and the 
card is returned to the customer" (page 10, lines 
35-36) (this limitation does not require a credit card 
account). 

r\ primer in iric rndonirit; piiiuo a ^uoluiiici ict^tJipi. 
(Page 2 line 23); "the receipt is produced by the 
receipt printer 128. The cost of shipping the 
package is deducted from the prepaid magnetic 
card and the card is returned to the customer." 
(Page 11, lines 23-25); "means for printing a 
customer receipt" (claim 1 , subparagraph (e)). 
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means for securely storing said item until the item 
is collected by said commercial delivery service; 


"When the customer's transaction is complete, the 
labeled package is automatically received into a 
locked storage compartment in the machine." 
(Page 2, 17-18) 

"Once the customer has finished the processing, 
the package window door 108 is automatically 
closed." (Page 11, Lines 22-23) 

134 "letter tray" (Page 6, Line 18); 410 "package 
storage compartment" (Page 7, Line 23); "The letter 
handling system 200 moves the letter automatically 
through weighing, measuring, scanning and 
printing and finally depositing the letter into the 
removable letter tray where all processed letters 
are collected." (Page 10, Lines 31-33) 


a memory for storing the inputted information 
associated with said item disposed in said secured 
storage means; and 


"a convenience store clerk inputs and appropriate 
instruction at the "end of the day," a hard-copy 
manifest of packages received by the machine is 
generated." (Page 2, lines 26-28); 

"once a letter is processed, a receipt is printed for 
any letter that is certified, registered and insured. 
The cost of mailing is deducted from the prepaid 
magnetic card and the card is returned to the 
customer." (Page 10, lines 34-36); 

As illustrated, for example, in figure 26, a manifest 
may be generated from the information stored by 
me device ^noie int? upnurio iur piuii jjicviuuo 
manifest" and "search for a shipment." Obviously, 
in order to retrieve such information it must have 
been stored by the system or device. See also, 
figures 18b, 19b, 20b, 21b, 23a-b, 24b, and 26. 

See figure 12a; elements 1208, 1210 and 1212. 
See figure 12b; computer 1201. 


means for transmitting the inputted information to a 
remote location. 


See, e.g., figures 12b-12c - credit card reader 122 
is connected to computer 1201, which is connected 
to the bus 1200, which in turn is connected to a 
modem 1262, which in turn is connected to the 
telephone line 1264. See also, figure 12a; 
separate memory devices 1208, 1210 and 1212 
also connected to the bus 1200. 
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